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Overview

The three payments which this tutorial documents, could be
performed using two principal payment channels

* MTN MOBILE MONEY
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Gateway . o .

Each of the above payment channels has a different method of
interaction. However, this tutorial covers both






Step 1: Login

» To login to your student account,

visit http://www.ubuea.cm and .

- = ~if G ~if
scroll down till you see the
course registration icon. CliCl( on Calendar/Timetable Course Registration Hostels Important Registration

1t.

9 Procedure/Applicat
J}y 1. Click on o
Course Registration

* On the page that comes up, click
on the message which says “click
here to register for courses”

Course Registration

Click here to register for courses online

&;ﬁ” 2. And then
click here


http://www.ubuea.cm/

Step 1: Login

» After clicking on the “click here” link, oniversity of Buea
you will be shown a Login page where
you will have to login into your
student account using your student
registration number
(matriculation Number) and your
password.

ALOGIN & CREATE ACCOUNT 1. ADMISSION © SUPPORT

Enter your matric

ulation numper and passworg In

the fields below to Sign in




Home Page

- - . . . . . e . ] o
# Home i Academic Structure & Course Registration BiFormB I CA Results [ Final Results @ Transcript B Pay Fees E [} Student Name

© vou have completed tuition fee for 2016/2017 academic year

i ] Report to your faculty record's office if vour information below is not correct

Matriculation
No.:

Yout Matricule

Degree Date of Birth::

Your Degree Program
Program::

Place of Birth:

Email: Phone Number:

Student Parent Address:
Address:

NID/Passport Nationality:
No.:

Foreign Status:
©Powered by Go-( ps Ltd Wed 21 Sep, 2016




Step 2: Pay Platform Service Charge for
Registration

* [f you haven't yet paid the registration platform service charge for the current
semester and academic year you will be prompted to do so before continuing to pay
registration and medical fees.

Tuition and Medical Platform Service Charge

thlon #1: Select a payment method below to pay for Tuition and Medical Platform Option #2:
Click Here to Service Charge P :

Pay using Click Here to Pay
v Click here to learn more about Platform Service Charge .
flobile Money using UBA VISA




Making Payments With Mobile Money

* To perform payment transaction with Mobile Money you need a Mobile Money
account (your phone number when u have created a Mobile Money account).

Tuition and Medical Platform Service Charge

Please enter MTIN Mobile Money Account Number and Click Make Pavment to Make a Mobile
Money Pavment of 100 0{rs for this service

L. 1YREUIE
NUMBERNERE

Please have your mobile phone beside you ... you have 120 seconds to approve
payment using your mobile phone.

)

)

I_"m :_Mﬂhﬂe Money Number " MTN Mobile Money Nuf$ Make Payment
(+237)
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Voulez-vous approuver la E Le partenalre GO GROUPS a initie

transaction de 1000 FCFA initiee une transaction 1000 FCFA a
par GO GROUPS partir de votre compte. Entrez le
1) OUI PIN pour confirmer cette

2) NON transaction:




Making Payments With Mobile Money

» [f the transaction is successful, you will get a message that will give you a link to
proceed to fees and medicals payment.

Tuition and Medical Platform Service Charge

CJJCL 0)f

Contimoe

Payment Successful Continue ©

» Otherwise you will get a failure message like the one below.

A Transaction eould not be completed due to one of the following reasons:
» Insuficient Amount in Mobile Money account
* Wrong PIN or No PIN entered
» Invalid Mobile Money Account number




Making Payments With UBA Visa

* [f you chose to perform a payment with UBA Visa, you will be shown the screen
below on which you will have to validate your information and then clicking on the
“make payment” button.

Tuition and Medical Platform Service Charge o
1. Verify if

this 1S correct

¢ Please confirm your information below and Click Make Payment to Make a Payment of

‘e’ 100004rs for this service

Go-Groups Ltd U-Collect Payment Portal

Phone Number: | +23,;,6H**H+»|

Email: student@email.com

Last Name: LastName

First Name: FirstName

D ErR 2. Click on
\ELE

payment




Making Payments With UBA Visa

» After clicking “make payment” you will be redirected to the U-Collect Portal. Here,
just click on “confirm”.

U-Collect Online Payment Portal UBA l'

1. Transaction Details 2. Card Details

GO - GROUPS LTD

Click

Customer Firstname = FirsthName Customer Lastname = LastName CO nfi rm
Email Address student@email.com Phone Number +23T

Purchase Description = Tuition and Medical Number of ltems 1

Transaction Amount 1000.0 Payment Currency

Total Amount 1000.0

oo



Making Payments With UBA Visa

* Next, you will have to fill in your Visa Card details. After you are done filling, click
on confirm and your payment will be processed.

U-Collect Online Payment Portal UBA "

1. Transaction Details 2. Card Details

GO - GROUPS LTD

Click
Payment Card: CO nfi rm

Card Number 0000 000 000D 0000
Name on Card MName on card
Expiry Date 12

Card CVv2 000




Making Payments With UBA Visa

* [f your transaction was successful, you will be provided with a link to continue to
pay tuition and medical fees as shown below.

Tuition and Medical Platform Service Charge

Click on
Payment Successful Continue CO nti nue




Step 3: Paying Registration Fees

Payments to University of Bueg

* After paying the platform service
charge for registration, you can
at any time click on “Pay Fees”
on the home screen to access the
page shown here.

» Here click on “Registration Fees”

Click on
Registration
Fee



Step 3: Paying Registration Fees

* You will be provided with the various payment options available for registration
fees payment. Click on your preferred option

Registration/Tuition Fee Payment

Option #1: Please choose your payment method to pay Registration Fee for 2016 /2017 .
Click Here to academic vear ‘Option #2:
Pay using ' Click Here to Pay

Mobile Money using UBA VISA




Paying Registration Fees Mobile Money

* To perform this payment transaction with Mobile Money, you need to select the
amount you want to pay and provide a Mobile Money account (your phone number
when u have created a Mobile Money account).

Registration/Tuition Fee Payment
. S 1 N 3. Click on Pay
eas> have your mobile phone beside you ... yvou have 120 seconds to approve payment H
using your ~wbile phone. Regis’tfatlﬁﬁ Fee
2. Enter Mobile

Number 50000 FCFA

1. Select amount

MTN Mobile Money

Number (+237) Enve=Mobile Money Number

Pay Registration Fe



Paying Registration Fees With Mobile Money

* After clicking on “make payment”, you will have to use your phone to confirm the
transaction same as for platform service charge payment.

» [f your transaction is successful, you shall be provided with appropriate feedback
by the system similar to the one shown below, else, you will need to try again,
making sure that you have sufficient balance and that your phone number is
correct.

Registration/Tuition Fee Payment

You have completed your Registration Fee for 2016/2017 academic year




Paying Registration Fees With UBA Visa

* To perform this transaction with Visa, you need to select the amount you want to pay
and confirm your information as shown below. When this is done, click on “Make
Payment”.

Registration/Tuition Fee Payment
1. Select

amount
N
University of Buea U-Collect Payment Portal 2-_Ve“fy this
IS correct
Select Amount (FCFA)

Phone Number: GrEFER R

Email: a(@a.com

Last Name: LLast Name

First Name: First Name 3 CI'Ck on

Make

Make Payment

I payment



Paying Registration Fees With UBA Visa

* After clicking on “make payment”, you will be redirected to the U-Collect portal
where you will confirm your information and provide your card details same as for
platform service charge payments discussed earlier.

* [f your transaction is successful, you will be provided with appropriate feedback
by the system similar to the one shown below, else, you will need to try again,

making sure that you have sufficient balance and that your card credentials are
correctly typed.

Registration/Tuition Fee Payment

You have completed your Registration Fee for 2016/2017 academic year




Step 4: Paying Medical Fees

Payments to University of Bueg

* After paying the platform service
charge for registration, you can
at any time click on “Pay Fees”
on the home screen to access the
page shown here.

* Here click on “Medical Fees”

Click on
Medical
Fee



Step 4: Paying Medical Fees

* You will be provided with the various payment options available for medical fees
payment. Click on your preferred option

Medical Fee Payment

Option #1: ,

h Please choose vour payment method to pay Medical Fee for 2016/2017 . .

Click Here to eademic vear. P P /2017 'Option #2:
Pay using Aceme e Click Here to Pay

Mobile Money using UBA VISA

17/-7:- 19 \ 4

U - Collect Payment

Masrertiard)




Paying Medical Fee With Mobile Money

* To pay medical fees with Mobile Medical Fee Payment

Money you need a Mobile Money
Please have yoyr mobile

account

* After entering the number click on USng your mobile phoe
“Pay Medical Fee” and then use
your phone to confirm the -
payment same as for platform N g™
service charge payment.

 [f the transaction is successful,
you will be provided with
appropriate feedback by the
system.

Z. ARG tplen)
Click nene



Paying Medical Fees With UBA Visa

* To perform this transaction with UBA Visa, you need to verify that your information
is correct as shown below. When this is done, click on “Make Payment".

Medical Fee Payment

uvga Y
1. Verify if
this 1S correct

University of Buea U-Collect Payment Portal

AMOUNT
Phone Number:
Email: a(@a.com

Last Name:

LLast Name
fiirst Name: First Name _
2. Click on
Make Payment M ake

Payment




Paying Medical Fees With UBA Visa

* After clicking on “make payment”, you will be redirected to the U-Collect portal
where you will confirm your information and provide your card details same as for
platform service charge payments discussed earlier.

* [f your transaction is successful, you will be provided with appropriate feedback
by the system similar to the one shown below, else, you will need to try again,

making sure that you have sufficient balance and that your card credentials are
correctly typed.

Payment Successfully Completed

You have successfully paid Medical Fee for 2016/2017 academic year




Congratulation, you
are done!

Still need help? Visit:


http://support.p-r.space/support/public/index.php/support/1

